
 

  

        
            

           

      

         
      

               
           
             

        

       

              
              

        

               
              

           

      

              
          

            
            

   

 

    

  

  

 
            

 

       

 

MANAGERS AS TENANTS 
Rent Adjustment Commission (RAC) Regulations • Section 
920.00 • Effective November 17, 1982 • Amended April 23, 
1992; March 15, 2007 

Rent Adjustment Commission Regulations & Guidelines 

920.00 DEFINITIONS 

920.01 RESIDENT MANAGER – A manager, custodian, housekeeper, or other responsible person 
who resides on the premises and acts as the owner’s agent in maintaining the premis-
es. A resident manager is entitled to the protections of the Rent Stabilization Ordi-

nance (RSO) unless they are an employee-manager as defined in Regulation 920.02. 

920.02 EMPLOYEE-MANAGER – An employee-manager is a resident manager who is required to 
reside on the premises as a condition of employment. The employee-manager receives 
compensation in the form of a free rental unit plus income. The income received by 
the employee-manager shall meet the minimum wage standards of the State of Califor-
nia. Unless already a tenant, or granted a right of tenancy in a written agreement, the 

employee-manager is not entitled to the eviction protections of the RSO. 

921.00 EVICTIONS TO MOVE IN A RESIDENT MANAGER 

921.01 A landlord, in good faith, can evict a tenant to recover possession of the rental unit for 
use and occupancy by a resident manager, provided that no alternative vacant unit is 

available for occupancy by a resident manager. (LAMC 151.09.A.8) 

921.02 A landlord may not evict a tenant to recover possession of the rental unit for use and 
occupancy by a resident manager if the building has a unit which is already occupied 
by the existing resident manager. The landlord may evict the existing resident manag-

er in order to replace him/her with a new manager. (LAMC 151.09.A.8) 

921.03 One can infer an intent to circumvent the RSO if a landlord is evicting tenant(s) in a 
lower rent unit for occupancy by a resident manager where the building has less than 
16 units (California Code of Regulations Title 25, Section 42) and there are no unique 
circumstances pertaining to the building that would otherwise require the use of an on 

-site manager. (RAC Regulation 613.04.4) 
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MANAGERS AS TENANTS 

Rent Adjustment Commission Regulations & Guidelines 

922.00 RESIDENT MANAGER UNIT SUBJECT TO REGISTRATION 

922.01 A rental unit occupied by a resident manager must be registered with the City and the 

fees paid as specified in LAMC Section 151.05. 

923.00 INITIAL RENT FOR A RESIDENT MANAGER’S UNIT 

923.01 If the landlord evicted a tenant to recover possession of the rental unit for occupancy 
by a resident manager, the initial rent charged to the resident manager shall not ex-
ceed the prior rent of the tenant that was evicted, plus annual adjustments authorized 

under the RSO. (LAMC 151.06.C) 

923.02 If the landlord gave to the resident manager a unit that was vacated by the prior ten-
ant because of an eviction under LAMC 151.09.A.5, 6, 7, 8, or 11, the initial rent 
charged to the resident manager shall not exceed the prior rent of the tenant that was 

evicted, plus annual adjustments authorized under the RSO. (LAMC 151.06.C) 

923.03 If the landlord gave to the resident manager a unit that was vacated by the prior ten-
ant because of an eviction under LAMC 151.09.A.1, 2 or 9, the initial rent charged to 

the resident manager can be set at any amount by the landlord. (LAMC 151.06.C) 

923.04 If the landlord gave to the resident manager a unit that was vacated by the prior ten-
ant because of an eviction under LAMC 151.09.A.3 or 4, the initial rent charged to the 
resident manager can be set at any amount by the landlord only if 1) the notice of in-
tent to terminate tenancy was served on the tenant by the landlord prior to the City 
Attorney commencing a court action against the tenant pursuant to LAMC Section 
47.50; and 2) the eviction or termination of tenancy is based upon information provid-
ed by a law enforcement agency or prosecution agency that the tenant is committing 
or permitting to exist any drug-related nuisance, illegal drug activity or gang-related 
crime as those terms are defined in LAMC 47.50. Otherwise, the initial rent charged to 
the resident manager shall not exceed the prior rent of the tenant that was evicted, 

plus annual adjustments authorized under the RSO. (LAMC 151.06.C) 

923.05 If the resident manager was a tenant in the unit before being appointed resident man-
ager, the rent charged to the resident manager shall not exceed the rent the tenant 

had already been paying plus annual adjustments authorized under the RSO. 

924.00 AUTOMATIC RENT INCREASES DURING EMPLOYMENT 

924.01 Whenever, under the rental agreement between the landlord and a resident manager, 
the manager must make partial rent payments to the landlord, only the partial rent 
payments shall be subject to the annual adjustments authorized under the RSO pursu-
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MANAGERS AS TENANTS 

Rent Adjustment Commission Regulations & Guidelines 

ant to LAMC 151.06. The landlord must comply with the notice requirements of Califor-
nia Civil Code Section 827 prior to any changes in terms of tenancy, including an in-

crease in the rent. 

925.00 DETERMINATION OF THE RENT WHERE MANAGERIAL SERVICES ARE TERMINATED 

925.01 Where, pursuant to Regulations 923.03 or 923.04, the initial rent of the unit was de-
controlled when the resident manager moved in, and where the resident manager will 
continue to occupy the unit after termination of managerial services, the landlord, in a 
written contract, may establish the rent of the unit for the resident manager upon ter-
mination of managerial services. Where no such provision has been provided in a writ-
ten contract, the rent of the unit shall be the average of the rents of the comparable 
occupied units in the building. If there are no comparable occupied units, then the 

rent shall be the average of the rents of the occupied units in the building. 

925.02 If the initial rent of the unit was controlled pursuant to Regulations 923.01, 923.02, or 
923.04, the rent of the unit upon termination of managerial services shall not exceed 
the rent of the tenant preceding the resident manager plus annual adjustments author-

ized under the RSO. 

925.03 As per Regulation 923.05, if the resident manager was already a tenant in the unit be-
fore being appointed resident manager, the rent charged to the resident manager upon 
termination of managerial services shall not exceed the rent the tenant had already 

been paying plus annual adjustments authorized under the RSO. 

925.04 The landlord must make available to the resident manager the rent records used in 

calculation of the rent of the unit upon termination of the managerial services. 

925.05 If the resident manager surrenders the unit voluntarily, the rent of the unit shall be set 

at any amount by the landlord. (LAMC 151.06.C) 

925.06 If the landlord evicts the resident manager pursuant to LAMC 151.09.A.1, 2, or 9, the 

rent of the unit shall be set at any amount by the landlord. (LAMC 151.06.C) 

925.07 If the landlord evicts the resident manager pursuant to LAMC 151.09.A.5, 6, 7, 8 or 11, 
the rent charged to the next tenant shall not exceed the rent permissible under Regu-

lations 925.01-925.04, plus annual adjustments authorized under the RSO. 

925.08 If the landlord evicts the resident manager pursuant to LAMC 151.09.A.3 or A.4, the 
landlord can set the rent at any amount only if 1) the notice of intent to terminate 
tenancy was served on the resident manager by the landlord prior to the City Attorney 
commencing a court action against the resident manager pursuant to LAMC 47.50; and 
2) the eviction or termination of tenancy is based upon information provided by a law 
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MANAGERS AS TENANTS 

Rent Adjustment Commission Regulations & Guidelines 

enforcement agency or prosecution agency that the resident manager is committing or 
permitting to exist any drug-related nuisance, illegal drug activity or gang-related 
crime as those terms are defined in LAMC 47.50. Otherwise, the landlord shall not 
charge rent that exceeds the rent permissible under Regulations 925.01-925.04, plus 

annual adjustments authorized under the RSO. 

926.00 EVICTION OF THE RESIDENT MANAGER 

926.01 The landlord can only evict a resident manager pursuant to LAMC 151.09. This provi-
sion shall not apply to employee-managers, unless they were already a tenant or they 

were granted a right of tenancy in a written agreement. (Regulation 920.02) 

926.02 If a resident manager continues to reside in the unit after termination of the manageri-
al services, the resident manager becomes a tenant subject to all of the provisions of 

the RSO. 

926.03 An employee manager who is not entitled to the eviction protections of the RSO pursu-
ant to Regulation 920.02 may be evicted without cause, subject to limitations under 

local, state or federal law. 

926.04 Person(s) residing with an employee-manager who is not entitled to the eviction pro-
tections of the RSO pursuant to Regulation 920.02, may also be evicted without cause, 
subject to limitations under local, state or federal law, unless they have been ap-

proved as tenant(s) by the landlord. 

THIS INFORMATION IS OFFERED FREE OF CHARGE TO THE GENERAL PUBLIC.

While this publication is designed to provide accurate and information about the law, readers should consult an at-

torney or other expert for advice in particular cases, and should also read the relevant statutes and court decisions 

when relying on cited material. Laws and guidelines are frequently amended. The LAHD recommends that you verify

infor-mation in the event that new changes are not yet reflected in this publication. The LAHD does not assume and

hereby disclaims any liability to any party for any loss, damage, or disruption caused by errors or omissions, whether such 

errors or omissions result from negligence, accident, or any other cause. 

AUXILIARY AIDS AND SERVICES: “As a covered entity under Title II of the Americans with Disabilities Act, the City of Los An-

geles does not discriminate on the basis of disability and, upon request, will provide reasonable accommodation to ensure 

equal access to its programs, services and activities.” 
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